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RESPONDENTS BY TYPE OF ORGANISATION
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Other 14%

Director 3.3%

President 3%
City officer 3%

Senior Officer 3%
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Admin
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Manager 5%
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Manager 8% Coordinator 6%
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HOW IMPORTANT IS ICC COMPETENCE FOR

YOUR WORK?
Somewhat
important
4%
Important
24%

Very important
72%
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HAS ICC TRAINING BEEN OFFERED BY YOUR
ORGANISATION INTERNALLY OR EXTERNALLY?

Don't know
6%

No
35%

Yes
59%
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TARGET GROUPS

Residents
13%

Civil society
21%
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Themes Covered in Trainings

Discrimination & Prejudice | 5+

ICC communication, ICC theory,
concepts I G+

Cultural sensitivity [ 3+

Participation, access to public
services - 3+

Policy design & implementation [N 3+
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Obstacles to ICC Trainings

Budge! meesssssssssssseesessssssmm (7
Lack of interest m———————— G
Political Commitment me— 32
Political Leadership we— 17
Specialisation m 2
Different city priorities 1
Lack of a diverse pool of trainers 1
Limited N of trainings/emploee/year
Difficulty of approach 1
Non-mandatory nature of trainings:..»
Staff cuts »
Short duration
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Graph 2. Respondents (%) who support
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Graph 3. Respondents (%) who support "Police Officers’

as a priority group for trainings
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Graph 6. Respondents (%) who support City officers
from departments such as labor market & urban
planning' as a priority group for trainings
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