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EVENT DESCRIPTION SHEET 

(To be filled in and uploaded as deliverable in the Portal Grant Management System, at the due date foreseen in the system. 

 Please provide one sheet per event (one event = one workpackage = one lump sum).) 

PROJECT 

Project Name and Acronym:  

Network of European Towns for Interculturalism, 
Diversity, Equality and Anti-Discrimination (NET-
IDEA) 

Participant: Asociación Ciudades Interculturales - Diversit  

PIC Number: 907227712 

 

EVENT DESCRIPTION 

Event Number: D. 2.1 (WP 2) 

Event Name: Multi-Stakeholder Consultation 

Type: Consultation 

In Situ/Online: Online 

Location: N/A 

Date(s): M1 (May 22) – M6 (October 22)  

Website(s) (if any):  

 Participants 

Female: 86 Online Survey Respondents + 10 Interviewed  

Male: 39 Online Survey Respondents + 5 Interviewed  

Non-Binary:  

From Country 1 [Spain] : 42 Online Survey Respondents + 4 Interviewed  

From Country 2 [Italy] : 35 Online Survey Respondents + 4 Interviewed  

From Country 3 [Portugal] : 22 Online Survey Respondents + 3 Interviewed 

From Country 4 [Sweden] :  14 Online Survey Respondents + 2 Interviewed 

From Country 5 [Germany] : 6 Online Survey Respondents + 1 Interviewed 

From Country 6 [Poland] :  6 Online Survey Respondents + 1 Interviewed 
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Total Number of Online Survey 
Participants: 125 From Total Number of Countries: 6 

Total Number of Individual 
Interviews Participants: 

15 From Total Number of Countries: 6 

Description 

Provide a short description of the event and its activities. 

The coordinators appointed a highly experienced team to conduct a multi-stakeholder   

consultation about needs and knowledge gaps related to intercultural competences in 

participating cities. The experts team composed by Kseniya Rubicondo (ICC-CoE 

Programme Expert), Bob White (University of Montreal & ICC-CoE Expert) and Jorge 

Frozzini (University of Quebec) conducted an online survey with closed and open-ended 

questions, whose template was defined in strict collaborations with the WP Leader and 

ICEI, for mapping the existing needs related to intercultural competences and training 

activities, together with online interviews (one per city) to gain further insight into the city's 

environments. The selection of the person to be interviewed was a joint task between the 

experts, the project partners and the cities’ focal points.  

 

The survey is composed by five categories:  

(a) personal and organisation information 

(b) intercultural competences analysis 

(c) capacity building on intercultural competences 

(d) identification of objectives for the training and 

(e) youth and intercultural competences 

 

The ideal target sample for the survey were municipal officials coming from different 

departments, NGOs and Civil Society Organisations especially working in the field of 

youth. The survey was translated into the different national languages by project partners 

and distributed through a Google Forms Link. The answers were translated too by project 

partners.  

 

As for the collection and presentation of the data, experts have elaborated a report 

including the methodology of the process of consultation, statistics on the participation, 

the main results and conclusions/recommendations.  

 

Regarding common issues faced when interacting with people from diverse socio-cultural 

backgrounds, language barriers were noted as the most common challenge, with a 

significant number calling attention to discrimination and prejudice.  

 

Regarding the policy design, implementation and evaluation, respondents tended to put 

emphasis on technical expertise, policy guidelines, knowledge about communities and 

organizational dynamics. All the participants consider intercultural competences to be 

important and suggest it is important to emphasise the difference between individual 

competences (for example intercultural mediation skills) and organisational / institutional 

competences (a city’s ability to facilitate coordination between services).  

 

Regarding the obstacles in the field of training, funding seems to be the first obstacle, but 

survey responses suggest the real problem has to do with decisionmakers’ perceptions 

of intercultural competences as a priority. 
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Regarding the target groups, the priority list was based on a global analysis of survey 

data collected in the six countries. In general, survey respondents in all participating 

countries prioritise the target groups similarly, but there are some variations in the 

importance they place on each group (this information will be shared in the Final Report): 

  

⎯ Teachers and Workers of Educational Centres 

⎯ City Officers providing Direct Services to People 

⎯ Police Officers 

⎯ Regional/Local Decision-Makers 

⎯ Media & Communication Department 

⎯ City Officers from Departments such as Labour Market & Urban Planning 

⎯ Health Operators 

⎯ Employees of Non-Profit Organisations and Staff of Private Entities contracted 

by the local authorities to deliver services. 

 

Regarding the main conclusions, this survey data analysis indicates a gap between the 

needs of participants and the trainings offered, mainly regarding professionals’ abilities 

to integrate intercultural competences into policy design. There is a tendency for trainings 

to remain theoretical and survey participants express a need for practical forms of applied 

learning based on concrete examples and situations. While some trainings focused on 

anti-discrimination and systemic forms of inequality, other trainings put emphasis on 

intercultural communication and openness. These two approaches need to be more well 

integrated in order to have a fuller understanding of intercultural competences. Training 

on intercultural competences tends to focus on individual knowledge, skills and attitudes, 

but municipal organizations must also ensure that these principles are included in policy 

design, project implementation and guidelines for professionals. 

 

Based on these results, a new curriculum on the intercultural competences is being 

elaborated and tested for the training process.  

 

The preliminary results of the survey and the interviews were shared with partners and 

cities representatives at the First Transnational Meeting in Barcelona (WP3). The debate 

around these results lead to a brainstorming on the content and methodology of the 

training in intercultural competences (WP4).  

 

The final survey report will be available soon upon request.  

 

 

HISTORY OF CHANGES 

VERSION PUBLICATION DATE CHANGE 

1.0 01.04.2022 Initial Version (New MFF). 

   

   

 


